
         Indianapolis VA Medical Center 
Patient Advisory Council Meeting Minutes 

Friday, November 4, 2016 
 

P = Present A = Absent E = Excused C = Cancelled meeting  R= Representative    V = Vacant  
 

Topic Discussion Items Recommendation 
- Actions 

Responsible 
Persons 

Date Due 
Review of 
Meeting 
Minutes 

Meeting minutes from 10/21/16 meeting were approved.   

Introductions Jasmin Pettiford was introduced as a potential new member to the PAC.  She was in the 
Army during Desert Storm.  She was a Commander of Post 249 and Vice Commander of 
the 11th District.  She stated she was interested in becoming a member of the council. 
  

  

Discussion An issue was brought up about having perhaps some kind of parking attendant that 
would be able to assist patients and family members in getting to the building from the 
parking lots.  This could possibly be added down the road depending on the future layout 
of parking spots.   
 

  

 
 
 

 
 

  

Attendance: Role/Title: 4/8 4/22 5/6 5/20 6/3 6/17 7/15 7/29 8/12 8/26 9/9 9/23 10/7 10/21 11/4 11/18 12/2 
Thayer, Deb Chief, OPCC P E E P P E E P P P P P P P P   
Dave Parker Comm. 

Specialist 
P P P P P P P P P P P P E P P   

Libby Frey RBC 
Coordinator 

  E P P P P P P E P P P E P   

Fladd, Fred Veteran P P P P P P P E P P P P P P P   
Meloche, Don Veteran P A P P P P P P P P P P P P P   
Mueller, Renee Veteran P P E P E P P P E P E P P E P   
Polin, Alfred Veteran P P P P P P P P P P P P P P P   
Powers, Larry Veteran P E P P E P P P E E P P P P P   
Brown, Franklin Veteran P P E E P P E P P P E P P P P   



Improvement 
ideas 

# 576.  There should be more than one official smoking shelter.  Discussion was has that 
there probably is a VA policy that is being followed that would be able to address this 
question.  Need to consider addressing this with safety staff.  Is there a restriction on the 
number of smoking shelters that can be had. What does the VA policy say.  PAC 
discussed perhaps they should distance themselves from this topic and let the hospital 
address it.  Will see if we can get patient safety person to attend next meeting. 
 
# 590.  Remove picnic tables outside the 10th street entrance, the tables are gathering 
points for smokers.  PAC felt that moving the tables would not stop the problem of 
people smoking there.  PAC felt that maybe there should be some consideration in 
adding another smoking shelter.  As with the previous idea will ask for patient safety 
person to attend next meeting to provide some insight into this. 
 
#585.  Improve one way signage in 10th street parking lot.  PAC felt that perhaps some 
arrows could be painted on the pavement to help direct traffic.  Will look into seeing if 
it’s possible to get some arrows painted. 

Discussion with 
Engineering 
staff 

Concern was brought up about no handrails in the urinals located in men’s restrooms on 
the first floor.  Council member mentioned this has been an issue for almost a year and 
that he had recently mentioned it to the director.  Engineering responded with the fact 
that in order to properly mount these they would have to remove areas of the wall they 
would be attached to, reinforce the walls in these areas so there would be a proper 
backing to secure them.  Once this was complete then the walls would need to be 
repaired.  Engineering stated it would not me impossible to install, however they would 
have to look into this.  PAC suggested that they only look at the busy bathrooms on the 
first floor since it would be hard to decide with restrooms to choose.  The PAC would like 
for engineering to attend a future meeting to give them an update on this.   
 
The cover over the 10th street entrance ramp is in the works to be completed.  They are 
currently using a architecture firm to design this as well as several other components of 
this project.  The design phase is going to take at least 6 months and at the earliest could 
be completed in 18 months.  Once the design phase starts funding should be approved 
for FY 2018.  Keep in mind this is a sub-project of a much bigger project, that is the 
reason for the long time table for completion.  PAC suggested that congressman could 
be contacted to see if they could encourage additional funding to support this project.  It 

  



was stated that SCOPE is responsible for improving relations with Washington liaison and 
PAC members should not be involved in this.   
 
PAC was inquiring with engineering staff as to what projects are in the works.  For legal 
reasons they could not divulge all of this information.  It was suggested that engineering 
could provide a power point to PAC regarding projects that can be commented on.  
Along with that engineering will commit to improving communication between them 
and the PAC. 
 
It was noted that SCOPE is primary department that deals with strategic planning for 
physical buildings along with assistance of engineering.  The collaborate on all projects 
anywhere from 2-5 years out.   
 
It was noted by engineering that they heard the concerns of the PAC regarding charging 
stations last year and have budgeted for this year to have stations and furniture that has 
charging components as part of their new equipment purchases. 
 
It was noted by engineering that they have heard the concerns about chair 
arrangements in waiting rooms and are planning to provide a seating plan for each clinic 
waiting room to each clinic to help them monitor these areas more closely to ensure that 
handicap wheelchair spots are not covered by chairs.   
 
The need for elevator signs was mentioned by the PAC, they feel it would be beneficial 
to have these in elevators so Veterans can obtain information.  Suggestion was made to 
perhaps add these back into the parking garage elevators first to see how it goes and 
only put up information that pertains only to Veterans.    
 
 

Next meeting Friday November 18, 2016 at 9:30  A-2015   
 


