Seamless Transition Integrated Care Clinic

for America’s Newest Generation of Combat Veterans - Operation Enduring Freedom,
Operation Iraqi Freedom and Operation New Dawn (OEF/OIF/OND)

VA Health Care - Defining Excellence in the 215t Century
Richard L. Roudebush VA Medical Center, Indianapolis, Indiana

Welcome Home and Thank You for Your Service
and Sacrifice

The Indianapolis Seamless Transition Integrated Care Clinic (STICC) is ready to serve you
as you transition from your military service to Veteran status. We have 32 VA health care
professionals, plus community partners available to provide individualized care specific to
your unique post-combat needs. Our multiple service lines deliver integrated care using a
Veteran and family-centered approach.

Services Include

Social Work Care Management
Primary Care/General Medicine
Readjustment/Mental Health
Physical Medicine and Rehabilitation
Vocational Rehabilitation
Nutrition/Dietary

Veterans Benefits

Caregiver Support Services
Homeless Outreach

Army Wounded Warrior Services

Family-friendly for Veterans with young children, including quiet anterooms in
restrooms for infant care, children’s play area, and patient/family nutrition area.

Separate spiritual /relaxation room to encourage relaxation.

The Seamless Transition Integrated Care Clinic space and furnishings are made possible by
a generous grant from the Lilly Endowment, Inc.



Health Care Eligibility

Health Care Eligibility for 5 Years for Combat Veterans — Enroll for health care at any VA
medical center following your military separation date and you can receive your health care at the
VA right away (based on eligibility). Once you enroll, the VA is available to serve your health care
needs for years to come — but you must enroll within five years from separation for enhanced
combat benefits.

Dental Benefits — You may be eligible for one-time dental care, but must apply for a dental exam
within 180 days of your separation date and we must verify your eligibility from your DD-214.

Veterans Crisis Line — The Veterans Crisis Line connects Veterans in crisis and their families and
friends with qualified, caring Department of Veterans Affairs responders through a confidential toll-
free hotline and online chat. Veterans and their loved ones can call 1-800-273-8255, and press 1, or
chat online at www.veteranscrisisline.net.

Directions to VA Medical Center

North - Take 65 South to Exit 114 (Martin Luther King/West Streets).*
South - Take 65 North to Exit 114 (Martin Luther King/West Streets).*

West - Take 70 East to 65 North to Exit 114 (Martin Luther King/West Streets).*
East - Take 70 West to 65 North to Exit 114 (Martin Luther King/West Streets).*
*Turn west (right) at first stoplight. Continue west on 10th Street to the Roudebush VA
Medical Center.

Free parking is available onsite, as well as free parking and shuttle bus service

is available offsite. Check online at www.indianapolis.va.gov for parking location
and information.

Contact Information

Office Phone: 317-554-0000, ext. 82153
Toll Free Number: 1-888-878-6889

Location: E-Wing, Seamless Transition Integrated Care Clinic - 4th Floor
VHA Website: www.indianapolis.va.gov/freedom.asp
VA Regional Office Indianapolis: 1-800-827-1000

Veteran Crisis Line: 1-800-273-8255, Press 1



