
Department of Veterans Affairs 

Veterans Health Administration 
 

September 18, 2014 

RE:  NEW FEDERAL RULE FOR HYDROCODONE COMBINATION PRODUCTS 

Dear Veteran, 

You have been taking a medicine that contains hydrocodone (hye droe KOE done).  These medicines are used 
to relieve pain or help with coughing. On October 6th, 2014, the Drug Enforcement Agency (DEA) will change 
these medicines from a Schedule III to Schedule II medicine.  This change means that the medicine will be 
more strictly controlled.  The DEA did this because these medicines can be highly abused, habit forming and 
potentially deadly if overdosed.  It was thought that stricter regulations may improve their safe use. 
 
What you need to KNOW: 

1. The VA will start switching all hydrocodone prescriptions to Schedule II by October 3, 2014.  This is a 
few days before the deadline. 

2. Starting on October 3, 2014, no refills will be allowed on these prescriptions. 
3. Starting on October 3, 2014, all hydrocodone prescriptions can only be for a maximum of 30 days. 

 
What you need to DO: 

1. If you are due for a refill before October 3, 2014, you may order it. 
2. If you need another fill of the medicine after October 3, 2014, you need to submit a renewal request to 

the pharmacy. 

a. We ask that you request your fill on MyHealtheVet (www.MyHealth.va.gov) through the Secure 
Messaging function.  This can be done 24 hours a day, 7 days a week.  
 

b. If you have not signed up for Secure Messaging, you can call the pharmacy to get your 
medicine.  The telephone numbers are (888) 878-6889 x 84370 or (317) 988-4370. They are 
open Monday through Friday from 7:30 – 5:30 Eastern Time. 
 

3. Like all medicines, please make your request at least 10 days before you will be out. 
4. If you have any questions about this medicine, please talk to your health care provider. 

 
Other Important Information 
We can help if you do not have a My HealtheVet account or have not yet registered for Secure Messaging.   
You may visit the My HealtheVet office to register.  It is located in Room C-1183.  Staff will be located in your 
primary care clinic to help you register too! 
 

Sincerely, 

Pharmacy Service 

http://www.myhealth.va.gov/
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